
S&P TEST
SWOT & PESTLE.com

COX COMMUNICATIONS SWOT &
PESTLE ANALYSIS

© Barakaat Consulting - An Ezzy IT Consulting Business

This is a licensed product and is not to be photocopied or distributed. All rights reserved. Unauthorized
reproduction is strictly prohibited. Research is based on best available materials and resources. Topurchase

reprints of this document, please email support@swotandpestle.com.



Company Name : Cox Communications

Company Sector : Telecommunications

Operating Geography : United States, North America, Global

About the Company :

Cox Communications is a privately held telecommunications company based in the United States.
It was founded in 1962 by James M. Cox, a former governor of Ohio, and has its headquarters in
Atlanta, Georgia. The company is one of the largest providers of cable television, high-speed
internet, and telephone services in the United States, with over 6 million residential and business
customers across 18 states. Cox Communications offers a wide range of services to its customers,
including cable television, high-speed internet, digital phone service, home security and
automation, and advertising solutions. The company's cable television service offers hundreds of
channels, including premium channels like HBO and Showtime, and it also offers on-demand
programming and DVR services. Its internet service offers speeds of up to 1 Gbps, making it one
of the fastest providers in the United States. The digital phone service provides unlimited calling
to the United States, Canada, and Mexico, and includes advanced features like voicemail, caller
ID, and call waiting. As of early 2023, Cox Communications employed over 3,628 people.

The USP of Cox Communications lies in it being one of the largest telecom companies in the
United States. They are dedicated to empowering others to build a better future and celebrate
diverse products, people, suppliers, communities and the characteristics that make each one
unique.

Revenue :

Euro 1,605 million - FY ending 31st December 2021 (y-o-y growth 21%)

Euro 1,325 million - FY ending 31st December 2020



SWOT Analysis :

The SWOT Analysis for Cox Communications is given below:

Strengths Weaknesses

1.Leading  market  posit ion  in  the  US

telecommunication  industry

2.Diversified  product  offering  wide  range  of

products to customers

3.High  customer  satisfaction  leading  to

improved  customer  retention

4.Superior  broadband  technology  giving

competitive  edge  over  its  rivals

1.Minimal reach in the metropolitan markets

limits its earning potential

2.High dependence on residential data services

may impact its top-line in case of decline

3.High prices for short term contracts making

it less attractive for price sensitive customers

Opportunities Threats

1.Growing demand for high-speed internet will

positively impact company's top-line

2.Recent  acquisition  will  help  diversify  its

revenue stream geographically

3.Cox network transformation to power next

generation of internet users

1.Intense  competition  in  the  industry  can

affect its bottom-line and market share

2.Growing instances of cyber-breaches

3.AT&T's  partnership  with  BlackRock  may

impact  Cox  negatively



PESTLE Analysis :

The PESTLE Analysis for Cox Communications is given below:

Political Economical

1.Telecommunications  is  a  highly  regulated

industry and any legal changes will affect Cox's

operations & profitability

2.Free  Internet  for  48  million  low-income

homes announced by Biden administration

1.Declining economic conditions in the US will

affect company business

Social Technological

1.Shifting  consumer  preferences  from

traditional  cable  TV  to  streaming  services

2.Aim to make video chats easier for people in

spectrum

1.Rapid advancement in technologies  forcing

company  to  invest  in  new  technologies  to

remain competitive

2.Foray  into  mobile  services  with  4G,  5G

services

3.Collaborations to deliver end-to-end private

networks for commercial customers

Legal Environmental

1.Involvement in lawsuits highly impact brand

image

2.Legal  dispute  with  T-Mobile  impacting

mobile  service  launch

1.Cox supporting global green trend by setting

targets to reduce its emissions
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