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Company Name : DocuSign
Company Sector : Technology

Operating Geography : United States, North America, Global

About the Company :

DocuSign is an American company that provides electronic signature technology and digital
transaction management services for facilitating electronic exchanges of contracts and signed
documents. The company's cloud-based platform allows users to securely send, sign, and manage
digital documents and transactions anytime, anywhere, and from any device. Founded in 2003,
DocuSign has its headquarters in San Francisco, California. The company's solutions are used by
individuals, small businesses, and large enterprises across various industries, including real
estate, financial services, healthcare, insurance, and government. DocuSign's products include
eSignature, which allows users to sign and send documents electronically, DocuSign Rooms for
Real Estate, a transaction management platform for real estate agents and brokers, and DocuSign
CLM, a contract lifecycle management platform for managing and automating the contract
process. The company has partnerships with various technology companies, including Microsoft,
Google, Salesforce, and SAP, to integrate its products with their platforms. DocuSign has been
recognized as one of the fastest-growing companies in the world and has received numerous
awards for its innovation, leadership, and workplace culture. As of early 2023, DocuSign had
more than 7,300 employees worldwide.

The USP of DocuSign lies in it being the leading company in electronic signature and agreement
Cloud. The mission of DocuSign is to accelerate business and simplify life for companies and
people around the world.

Revenue :
US$ 2,515.9 million - FY ending 31st January 2023 (y-o-y growth 19.4%)

US$ 2,107.2 million - FY ending 31st January 2022



SWOT Analysis :

The SWOT Analysis for DocuSign is given below:
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Strengths

1.Global market leader with 77.64% market
share in electronic signature industry.

2.Diverse customer base with over

Weaknesses

1.3 million customers.

3.Robust & user-friendly platform with heavy
investments in R&D.

4.Strong financial performance with annual
revenue change ranging from 35% to 49% in

the last 5 years.
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Opportunities

1.High dependence on subscription revenue
can be an issue if it fails to retain customers or

struggles to attract new ones."],["Opportunities

]
Threats

1.The electronic signature market is expected
to grow at a CAGR of 20.6% in the next 10
years.

2.Can leverage Al, ML and customer analytics
to automate production, sales tracking, and
improve consumer behavior insights.

3.Has the ability to cross-sell and up-sell boost
its revenues and customers satisfaction.

4.Can target global markets with fewer capital
restrictions using cryptocurrencies for
transactions in Software & Programming.
5.5G expansion offers DocuSign opportunities
in marketing, product development & faster

access to consumers.
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PESTLE Analysis :
The PESTLE Analysis for DocuSign is given below:
Political Economical

1.US-China trade tensions can impact DocuSign
in positive & negative ways.

2.Political tensions like Russia-Ukraine war
may disrupt the industry's supply chain, affect
data privacy & raise regulatory compliance

concerns.

1.Strong expected growth in the industry can
boost the company's revenues.

2.Pricing pressure from establishing
companies due to high competition in the

industry.

Social

1.Women workforce should be further
improved in tech, leadership roles & as a
whole.

2.Scored 100 on the Human Rights Campaign's
Corporate Equality Index for 5 consecutive

years.

Technological

1.Uses Al to analyze over 1 billion events per

day, ensuring security of over

P
Legal

1.5 million customers' data"],["

Legal

Environmental

1.Increased risk of intellectual property theft &
piracy amidst global trade tensions may lead to
legal battles.

2.High risks involved with security,

compliance and authenticity in this industry.
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Please note that our free summary reports contain the SWOT and PESTLE table contents only.

The complete report for DocuSign SWOT & PESTLE Analysis is a paid report at 21.52 U.S.D.

By Now..
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* By clicking on "Buy Now" you agree to accept our "Terms and Conditions."
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SWOT & PESTLE.com is a leading strategy research portal
covering detailed Strengths, Weaknesses, Opportunities, Threats
(SWOT) and Political, Economic, Social, Technological, Legal
and Environmental (PESTLE) analysis of leading industry sectors
and organizations across the globe. Qur full and comprehensive
collection on SWOT and PESTLE has been written by our team
of professional analysts consisting of MBA's, CFA's and industry
experts. Our analysis has helped businesses, researchers and
scholars with valuable insights to make strategic decisions and
take their research forward.

We at SWOT & PESTLE.com aim to aid the understanding of the
multifaceted business world by presenting a list of diverse
companies from across the globe. Business organizations today
cannot function in ways that ignore the surroundings that they
are set in. SWOT & PESTLE.com makes a keen observation into
this aspect and accounts for factors affecting such businesses.
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