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Company Name : Robinhood Markets Inc.

Company Sector : Financial Services

Operating Geography : United States, North America, Global

About the Company :

Robinhood Markets, Inc. is a U.S.-based financial services company that provides commission-
free online trading and investing services to retail investors. It was founded in 2013 by Baiju
Bhatt and Vladimir Tenev and is headquartered in Menlo Park, California. The company gained
popularity for its user-friendly mobile app, which allows individuals to buy and sell stocks,
exchange-traded funds (ETFs), options, and cryptocurrencies with no commission fees.
Robinhood disrupted the traditional brokerage industry by eliminating trading fees, making
investing more affordable and appealing to a younger generation of investors. Robinhood also
offers a range of educational resources, including articles, videos, and a community-driven
discussion forum, to help users learn about investing and make informed decisions. In addition
to its commission-free trading platform, Robinhood launched other services to broaden its
offerings. In 2018, the company introduced Robinhood Crypto, allowing users to trade
cryptocurrencies such as Bitcoin and Ethereum. Robinhood also offers cash management
services through its Robinhood Cash Management feature, which provides users with a debit
card and the ability to earn interest on their uninvested cash. As of 2023, Robinhood Markets
employed over 2,400 people.

The USP of Robinhood Markets lies in it being one of the leading online trading platforms.
Robinhood Markets’ mission is to democratize finance for all.

Revenue :

US$ 1,358 million - FY ending 31st December 2022 (y-o-y growth -25%)

US$ 1,815 million - FY ending 31st December 2021



SWOT Analysis :

The SWOT Analysis for Robinhood Markets Inc. is given below:

Strengths Weaknesses

1.Robinhood  app's  simplistic  design  &  user-

friendliness interface attracts beginners.

2.Offers commission-free trading unlike many

of its competitors.

3.High  brand  awareness  among  U.S  neo

banking  &  neo  brokerage  users.

4.Effective  cost-cutting  measures  resulted  in

strong financials and positive cash flows.

1.Lacks universal security measures which can

lead to cyber-attacks.

2.Brand loyalty was impacted due to trading

restrictions on a few stocks like GameStop.

3.Declining  trend  in  average  monthly  users

from past 2 years.

Opportunities Threats

1.Expansion  into  European  &  Asia-Pacific

markets drives the company's growth further.

2.A new application can be introduced that is

ideal for heavy traders.

3.Customer support can be improved to gain a

high customer satisfaction rate.

1.Revenue & trading volumes are susceptible

to market declines due to its business model.

2.Expansion into new markets may face stiff

competition from established businesses who

have a competitive advantage.



PESTLE Analysis :

The PESTLE Analysis for Robinhood Markets Inc. is given below:

Political Economical

1.US government's stimulus checks led to an

increase in retail trading activity.

2.Temporarily  disabled  trading  of  certain

stocks due to market volatility during Capitol

riots in the US.

1.Economic  downturn  during  COVID-19

pandemic led to frequent restructurings & high

number of employee layoffs.

2.Proposed tax  changes  in  the  Biden budget

impact investor behavior & profitability.

Social Technological

1.Change in preferences in millennials & Gen

Zs may have a sound impact on Robinhood's

demand.

2.Surge  in  Dogecoin  interest  significantly

impacted  transaction-based  revenue.

1.High trading volume cause order execution

issues  &  outages  resulting  in  reputation

damage  &  revenue  loss.

Legal Environmental

1.Monetary  penalties  due  to  non-compliance

with NYDFS regulations on increasing AML &

cybersecurity issues

2.Faced  scrutiny  over  the  years  impacting

operations  &  growth  in  highly  regulated

industry.

1.Purchased carbon removal credits & RECs in

view of increasing environmental concerns.
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