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Company Name : Commonwealth Bank of Australia (CBA)
Company Sector : Banking and Financial Services

Operating Geography : Australia & NZ,, Global

About the Company : The Commonwealth Bank of Australia (CBA) is an Australian multinational
bank. CBA was founded in 1911 by the Australian Government under the Commonwealth Bank
Act with its first branch in Melbourne. From 1920 till 1960, CBA served as the central bank of
Australia. CBA was listed in the Australian Stock Exchange in the year 1991. It was fully
privatized in the year 1996. Currently CBA has operations and investments globally with much of
its operations concentrated in the Asia — Pacific Region. As of March 2018, CBA is the third largest
listed company in the Australian Stock Exchange. It is one of the Big Four Australian banks, along

with NAB, ANZ and Westpac. CBA has 48,240 employees as per 2019 records.



Revenue :
AU $ 25,907 million (Total operating income cash basis) (FY ending 30th June 2018)

AU $ 25,257 million (Total operating income cash basis) (FY ending 30th June 2017)
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The SWOT Analysis for Commonwealth Bank of Australia (CBA) is given below:

Strengtﬂs

1.Leading Australian bank according to Main
Financial Institution (MFI) rankings

2.Higher quality and well diversified credit
portfolio

3.Continued emphasis on technology

4.Robust financial position and capital ratios

5.Continually improving work environment

WeaEnesses

1.High dependence on offshore borrowings
2.Embroilment in money laundering scandal
3.Limited geographical diversity

4.Increasing operating expenses

Opportunities

1.Expansion into Asian and other emerging
markets

2.Indigenous Customer Assistance Line (ICAL)

*eats

1.Phasing out of the government guarantees to
banks

2.Higher capital requirement by APRA
3.Fragile business environment and slowdown

in China
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The PESTLE Analysis for Commonwealth Bank of Australia (CBA) is given below:

1.Warming relations with China and other

Asian countries

EO!IUC&! !COHOIHIC&!

1.Ageing population and evolving economy
2.Gloomy macroeconomic outlook with

looming risks

goc1a!

1.Cosmopolitan culture marked by diversity

! ec! !no!oglca!

1.Investments in next-generation financial
technology to help CBA build a strong
technological framework

2.Cybersecurity a major area of concern for

financial institutions

ega

g

1.Allegations of money laundering and other

litigations against the bank

nvironmenta
1.Regulations on land and water to impact
banks

2.Legal action on failure to disclose climate

change risks
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SWOT & PESTLE.com is a leading strategy research portal
covering detailed Strengths, Weaknesses, Opportunities, Threats
(SWOT) and Political, Economic, Social, Technological, Legal
and Environmental (PESTLE) analysis of leading industry sectors
and organizations across the globe. Our full and comprehensive
collection on SWOT and PESTLE has been written by our team
of professional analysts consisting of MBA's, CFA's and industry
experts. Our analysis has helped businesses, researchers and
scholars with valuable insights to make strategic decisions and
take their research forward.

We at SWOT & PESTLE.com aim to aid the understanding of the
multifaceted business world by presenting a list of diverse
companies from across the globe. Business organizations today
cannot function in ways that ignore the surroundings that they
are set in. SWOT & PESTLE.com makes a keen observation into
this aspect and accounts for factors affecting such businesses.
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