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Company Name : Telia
Company Sector : Telecom Industry

Operating Geography : Sweden, Europe, Global

About the Company : Telia Company (formerly TeliaSonera AB) (Telia or "the group") is a
telephone Company and a provider of mobile network access and telecommunications services
providing communication services to millions of customers to stay connected, conduct business
and be entertained. The group offers mobile and fixed communications services, including
internet, data, and television (TV) services. Teliahas operations in Eastern and Northern Europe
in countries like Norway, Finland, Swedan,Denmark etc., South and Central Asia. Headquartered
in Stockholm, Sweden, TeliSonera paid 8.7 billion dividend to its shareholders in 2017. The
Swedish State has a stake of 37.3% in this multinational telco.As of 2018 it has 20700 employees
and it featured in #723 in the Forbes Global 2000 list. TeliSonera’s USP or Unique Selling
Proposition lies in being the largest Nordic and Baltic fixed line, broadband, and mobile operator
by revenue and customer base. Telia Carrier stands at #1 rank in the global Internet backbone
rankings and as of January 2018, Telia’s direct customers account for more than 53% of global
Internet routes.Telia Company AB’s mission statement states “Bringing the world closer” and

with a set of values “Dare, Care, Simplify”.

Revenue :
SEK 79.867 billion as of December 2017 (y-0-y growth -5.1%)

SEK 84.178 billion as of December 2016 ?



SWOT Analysis :

The SWOT Analysis for Telia is given below:
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!!reng!ﬂs

1.Strong market position
2.Higher margins and effective allocation of
resources as compared to peers

3.Goodwill in Nordic and Baltic region

ee eaEnesses

1.Declining mobile average revenue per user
(ARPU)

2.Sinking fixed telephony subscriptions

!!ppor!um!les

1.Positive outlook for M2M market
2.Increased adoption of cloud computing
services

3.Increasing adoption of smartphones to boost
data services

4.Investments in business transformation and

future growth

! Hreats

1.Stringent regulatory environment
2.Saturated mobile markets could impact
future growth

3.Highly competitive markets




PESTLE Analysis :

The PESTLE Analysis for Telia is given below:
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!0!1!1C&!

1.International political and macroeconomic

developments

!COIIOI’[IIC&!

1.Global financial markets unrest
2.Competition and price pressure

3.0pportunities in Emerging markets

!OCI&!

1.Increasing concerns towards customer

privacy

! ec! !IIO!OglC&!

1.Digital impact - approach to sustainability

*

1.Changes in government regulations and its
repercussions
2.Review of Eurasian transactions

3.Labor practice regulations in Eurasian

region

!nvu*onmen!a!

1.Environment and climate changes.

Please note that our free summary reports contain the SWOT and PESTLE table contents only.
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SWOT & PESTLE.com is a leading strategy research portal
covering detailed Strengths, Weaknesses, Opportunities, Threats
(SWOT) and Political, Economic, Social, Technological, Legal
and Environmental (PESTLE) analysis of leading industry sectors
and organizations across the globe. Our full and comprehensive
collection on SWOT and PESTLE has been written by our team
of professional analysts consisting of MBA's, CFA's and industry
experts. Our analysis has helped businesses, researchers and
scholars with valuable insights to make strategic decisions and
take their research forward.

We at SWOT & PESTLE.com aim to aid the understanding of the
multifaceted business world by presenting a list of diverse
companies from across the globe. Business organizations today
cannot function in ways that ignore the surroundings that they
are set in. SWOT & PESTLE.com makes a keen observation into
this aspect and accounts for factors affecting such businesses.
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