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Company Name : DBS Bank

Company Sector : Banking and Financial Services

Operating Geography : Singapore, Asia, Global

About the Company :

DBS is one of the largest financial services groups in Asia and the biggest commercial banking
group of Southeast Asia. Headquartered in Marina Bay, Singapore, it was established in 1968 and
was earlier known as The Development Bank of Singapore. The Group offers a range of services
that include Personal Banking, Wealth Management and Business Banking. DBS has an employee
base of over 33000 and is present in 18 markets globally, including six priority markets in Asia as
of early 2023. The Group is one of the leading adopters of digital technology globally and brands
itself as the ‘The Digital Bank of Singapore’. It has also been placed upon the Dow Jones
Sustainability Asia Pacific Index since 2018, making DBS the first Southeast Asian bank to receive
the distinction.

Its mission statement reads 'As we continue to expand, our goal is to embed a set of firm values
into the organization so that we will develop a distinctive DBS performance culture with PRIDE!
We want our people in DBS to be known for their commitment, innovation and sense of
empowerment.' with a vision of “Make Banking Joyful”.

Revenue :

$8.4 billion – FY ended 31 December 2021

$9 billion – FY ended 31 December 2020



SWOT Analysis :

The SWOT Analysis for DBS Bank is given below:

Strengths Weaknesses

1.Leading  banking  player  in  Asia  with

diversified  portfolio

2.Forefront in leveraging digital technology in

financial services

3.Consistently delivering strong performance

4.Robust  risk  management  and  mitigation

framework

1.Dependence on Asia-Pacific Market

Opportunities Threats

1.Expansion plans in India and Middle East

2.Developing the Phy-gital Experience

3.Strengthening product portfolio by focusing

on gold loans

4.Stepping  into  metaverse  and  crypto  to

increase  interaction

5.Partnerships to offer varied services

1.Large \"platform\" companies and emerging

fintech  startups  to  challenge  established

players

2.Increased competition from big players



PESTLE Analysis :

The PESTLE Analysis for DBS Bank is given below:

Political Economical

1.Impact of Russia-Ukraine war on bank 1.Economic uncertainty or downturn in South

Asia  can  adversely  impact  financial  services

business

Social Technological

1.Entrepreneurial spirit in Singaporean society

2.Rise in Social Enterprises (SEs)

1.Leveraging  AI  to  boost  intelligent  banking

capabilities

2.Digitalisation of corporate treasury functions

with plug-and-play bank API solutions

Legal Environmental

1.Regulatory Changes by Monetary Authority

of Singapore

2.Involvement  in  lawsuit  over  takeover  in

India

1.Commitment to sustainability by supporting

green projects

2.Introducing  an  industry-first  digital  &

paperless  trade  financing  solution

3.Launch  of  an  environment-friendly  green

debit card
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